Privacy Policy
Effective January 13, 2025

Welcome to Epic Vacations With Lukas! Your privacy is important to us, and this
Privacy Policy outlines how we collect, use, protect, and share your information

when you book travel services with us or interact with our website.

1. Information We Collect

We collect personal information to provide the best travel planning services. The

types of information we may collect include:

e Personal Information: Name, email address, phone number, mailing address,
date of birth, and passport details.
o Payment Information: Credit or debit card information, billing address, and
payment history.
o Travel Preferences: Destination preferences, special requests, and other
trip-related details.
¢ Communication Information: Any messages or inquiries sent to us via email,

social media, or our website.



2. How We Use Your Information

We use the information we collect to:

e Process and confirm your travel bookings.
e Communicate with you about your reservations, updates, and offers.
e Provide personalized travel recommendations.
e Respond to your inquiries and customer service requests.
¢ Send promotional materials and newsletters (if you have opted in).
e Improve our website and services.

e Comply with legal and regulatory requirements.

3. How We Share Your Information

We only share your personal information with third parties in the following

cases:

e Travel Suppliers: Airlines, hotels, cruise lines, and other travel service
providers to fulfill your booking requests.
e Payment Processors: To process payments securely.
e Legal Requirements: If required by law or to protect our legal rights.

e Marketing Partners: Only with your consent for special promotions or offers.

WE DO NOT SELL OR RENT YOUR PERSONAL INFORMATION TO THIRD

PARTIES.



4. Data Security

We take data security seriously and implement appropriate technical and
organizational measures to protect your personal information from

unauthorized access, loss, or misuse.

5. Your Rights

You have the following rights regarding your personal information:

e Access to your data.
e Correction of inaccurate information.
¢ Deletion of your personal information (subject to legal obligations).

e Opt-out of receiving marketing communications at any time.

To exercise these rights, please contact us at

cssupport@epicvacationswithlukas.com



6. Contact Us

If you have any questions or concerns about this Privacy Policy, please contact

us at:

Epic Vacations With Lukas:
cssupport@epicvacationswithlukas.comn

@ www.epicvacationswithlukas.com

By using our services, you agree to the terms of this Privacy Policy.

Epic Vacations

With Lukas






