Terms & Conditions

1. Introduction

Welcome to Epic Vacations With Lukas! By booking with us, you agree to comply
with and be bound by the following terms and conditions. These terms apply to
all travel bookings made through our company, including but not limited to

hotels, flights, cruises, and theme park tickets.

2. Booking & Payment

e Epic Vacations With Lukas Charges a 10% Service Fee For Any or All Services
Provided.
e All bookings require a deposit or full payment at the time of reservation,
depending on the travel provider’s policies.
e Prices are subject to availability and may change until payment is received
and confirmed.
e Payment plans may be available depending on the supplier’s terms.

o C(lients are responsible for ensuring that all personal details (names, passport

information, etc.) are accurate at the time of booking.



3. Travel Insurance

e We strongly recommend purchasing travel insurance to protect against
unforeseen circumstances, including trip cancellations, medical
emergencies, and lost luggage.
e Epic Vacations With Lukas is not responsible for any financial losses due to

lack of travel insurance.

4. Responsibility & Liability

e Epic Vacations With Lukas acts as an intermediary between clients and travel
suppliers (airlines, hotels, cruise lines, theme parks, etc.). We are not
responsible for the acts, omissions, or errors of these third parties.
o Clients are responsible for verifying travel restrictions, passport and visa
requirements, and any health or vaccination requirements for their
destinations.
e We are not liable for any loss, injury, accident, delay, or inconvenience
caused by factors beyond our control, including weather conditions, natural

disasters, government restrictions, or supplier service failures.



5. Changes to Itineraries

o Travel suppliers may change itineraries, accommodations, or services due to
operational, safety, or unforeseen reasons. We will notify clients of any
changes as soon as possible.
e Additional costs resulting from itinerary changes (e.g., rebooking fees, price

increases) are the responsibility of the client.

6. Special Requests

e Special requests, such as dietary preferences, room preferences, or
accessibility needs, must be communicated at the time of booking.
e We will do our best to accommodate special requests, but fulfillment is not

guaranteed and depends on the travel provider.

7. Documentation & Entry Requirements

e C(lients are responsible for obtaining all necessary travel documents,
including passports, visas, and any required health documents.
e Epic Vacations With Lukas is not liable for any denied boarding or entry due

to improper documentation.



8. Force Majeure

e We are not responsible for cancellations, delays, or financial losses due to
unforeseen events such as natural disasters, pandemics, wars, strikes, or

government regulations.

9. Governing Law

e These terms and conditions are governed by the laws of the state of Florida.
Any disputes shall be resolved through arbitration or legal proceedings in

that jurisdiction.

10. Contact Information

For any questions or concerns regarding these Terms & Conditions, please

contact us at:

Epic Vacations With Lukasno
cssupport@epicvacationswithlukas.comn

@ www.epicvacationswithlukas.com

By proceeding with your booking, you acknowledge that you have read,

understood, and agreed to these terms and conditions.






